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CHAI RMAN SHEAHAN: Good mor ni ng. Are we ready to
proceed in Springfield?

MR. MATRI SCH: Yes, we are, Chairman.

CHAI RMAN SHEAHAN: Pursuant to the Open Meetings
Act, | call the February 1, 2017 Regul ar Open
Meeting to order.

Comm ssioners del Valle, Edwards,
Rosal es, and O iva are present. We have a quorum
We have 17 requests to speak this
mor ni ng. My understanding is that we may have one
or two people who are interested in speaking but did
not fill out the proper paperworKk.
Generally, we require a 24-hour notice
and pre-approval for public comments. | f you want

to speak and haven't signed up, Wei Chen has forns

here. Just fill out the formand we will introduce
you at the end of the speakers' |ist.

As a rem nder, each speaker will have
three m nutes. By rules, the Illinois Comrerce

Comm ssion has a 30-mnute Iimt on public coments
which we will waive unless there's an objection.

| woul d ask, out of respect for
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everyone el se who wants to speak, that you honor the

three-mnute limt. We will let you know when you
have three m nutes. Wei Chen will have some cards
which he will hold up for three m nutes, two

m nutes, one mnute, and stop. We do have a
Spani sh-speaki ng enpl oyee of the |ICC who's avail abl e
to translate, if necessary.
Pl ease be aware that while the
Comm ssion affords the public an opportunity to
comment, we cannot respond to your comments, nor can
we | egally rely on themin our deliberations.
Our first speaker is Abraham Scarr.
There's a little green |ight. Make sure you speak
about three or four inches into the m crophone.
PRESENTATI ON
BY
MR. SCARR:
Good nor ni ng.
CHAlI RMAN SHEAHAN: Good mor ni ng.
MR. SCARR: Chairman Sheahan, Members of the
Comm ssion, thank you for the opportunity to provide

public coment this morning. | have al so provided
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written conmments on the docket. | am here to speak
about the first Order for the Peoples Gas System

Moder ni zati on Program

My name i s Abraham Scarr. | am the
Director of the Illinois Public Interest Research
Group for Illinois. W are a statew de assistance

funded, non-partisan public and advocacy
organi zation, and | am here today to urge the
Comm ssion not to approve the proposed Order in the
System Moder ni zati on Program

The proposed order would all ow Peopl es
Gas to continue the process of SMP wi thout
appropriate prioritization of public safety or
affordability.

G ven the terrible track record of
SMP, we think it's incumbent on the Comm ssion to
work on the program Public safety should be
prioritized in the conpletion of the SMP. | think
that's obviously what everybody agrees on, but how
it's done is at issue.

Mul tiple parties of the case have

demonstrated the i nadequaci es of the neighborhood
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approach and provide viable alternatives. The fact
t hat | eaks have increased over the time of the
programis evidence that the prioritization taking
pl ace right now is not effective at identifying the
most at risk pipes, and, so, again, | encourage the
Comm ssion to direct Peoples to better prioritize
public safety in conpletion of the program

The ever-expandi ng estimates for the
cost of an SMP is alarm ng and is, of course, one of
t he reasons why the Comm ssion initiated the
investigation in the first place.

Peopl es' ratepayers already pay the
hi ghest gas rates in the state and for many people
affordability is already at issue. A |lot of the
programs continue as it would place an undue burden
of affordability on hundreds of thousands of
rat epayers in Chicago and constitute a failure of
the Comm ssion to ensure | east cost service.

So | encourage the Conm ssion to use
its authority, which it does have, to set spending
paranmeters on the program and not fund as the

proposed Order does on dealing with that issue
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| ater.

So, again, | urge the Comm ssion to
not approve the proposed Order and to direct Peoples
to do more to ensure both safety and affordability
in completion of the program

Thank you again for the opportunity to
provi de comments today.

CHAI RMAN SHEAHAN: Thank you, sir.
Our next speaker is Anthony Hunter.
Good nmorning, M. Hunter.
MR. HUNTER: Good nmor ni ng.
CHAlI RMAN SHEAHAN: You have three m nutes. Wei
Chen has some cards that call the time. Thank you.
PRESENTATI ON
BY
MR. HUNTER:

Good norning, Comm ssioners. My name
is Ant hony Hunter. | have lived in Chicago all of
my life, and today |I'm here to speak on behal f of
t he Cook County Workers Benefit Council, a del egate
body that represents the needs and interests of

service workers and federal |ow-paid workers in Cook
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County.

|'m here to tell you that giving
Peopl es Gas three nmore years of rate increases would
do more harm than good. In fact, it would do us,
the ratepayers, all the harm and the only good that
woul d come out of it will be to a very few peopl e,

t he sharehol ders of the WEC Energy Group.

Tens of thousands of famlies are now
living without heat because they have been shutoff
by Peoples Gas. That nunmber keeps on grow ng.

When the Cook County Workers Benefit
Council first brought up our demands to this body in
2010, the number of famlies in Chicago wi thout heat
was 56, 000. Now it's 77, 000.

| CC, | ook at what you are doing.
Thanks to your irresponsible actions, nore and nore
peopl e are having to choose between their basic
needs, such as heating -- heating their homes and
putting food on the table. This is unacceptable,
because everyone has the right to have heat w thout
goi ng hungry. Other famlies are forced to use

space heaters, which are both ineffective and
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danger ous. Some people have to pay for the
profiteering rates with their lives.

| have been one of the many victinms of
profiteering policies of Peoples Gas. When | was
younger, my famly lived without heat for an entire
wi nter. Several members of my famly were worKking,
but they didn't make enough noney to afford the
rising gas bills, then to come back home was even
harder because of the fees Peoples Gas charges. | t
was especially hard on me as a kid because | didn't
understand why we were all living in the cold.

Now | understand why we were suffering
because of the I CC allow ng Peoples Gas to profit
of f of our m sery. Many, many ot her people --
menbers of the Cook County Wrkers Benefit Council
have been through the same hardship --

CHAl RMAN SHEAHAN: One m nute, sir.

MR. HUNTER: -- meanwhile, sharehol ders of
Peopl es Gas, then Integrys, now known at WEC Energy
Group, enjoy healthy dividend yields.

I n 2015 Peopl es Gas parent conpany,

WEC Energy Group, paid their sharehol ders
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$455 mllion in dividends. That is unacceptable
while there are famlies suffering w thout heat.

For you to all ow Peoples Gas to charge
us, the ratepayers, for replacing gas mains is
ridicul ous. It's the expense of the conmpany.

The Illinois Public Utilities Act of
2001 said that utility regulations, in gquotes, "to
ensure the rates for utility services are affordable
and, therefore, to preserve the availability to such
services to all." That is your mandate.

| want to give you again the demands
of the Cook County Workers Benefit Council. We
demand you reject all profiteering rate increases.
Direct Peoples Gas to --

CHAI RMAN SHEAHAN: Your time is up.

THE AUDI ENCE: Let hi m speak. Let hi m speak.
Keep goi ng.

MR. HUNTER: -- Peoples Gas to repair all high
| eaki ng gas mains at their expense, direct Peoples
Gas to reconnect service for all those who were
termnated with inability to pay, and direct Peoples

Gas to roll back the rates then to a | evel that
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wor ki ng people can afford. Thank you.
CHAI RMAN SHEAHAN: Thank you, sir.
(Appl ause.)
Next speaker is Meliana Martinez.
(No response.)
Mel i ana Martinez.
(No response.)
We will nove on to Joe Kamberos.
Good norning, sSir.
MR. KAMBEROS: Good morni ng, Conm ssioners.
CHAlI RMAN SHEAHAN: You have three m nutes.
PRESENTATI ON
BY
MR. KAMBEROS:
My name is Joe. | study physics at
Loyola and I work as an energy anal yst where | help
peopl e make their buildings nore energy efficient.
My education at Loyola has hel ped nme
understand the grave threat of climte change and
the immensity of the task we have as a society to
confront their causes.

Through my work as an energy anal yst,

10
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| have been able to help building owners become nore
energy efficient with their heating, which has

hel ped many buil di ng owners keep their gas costs

af f or dabl e.

After hearing about the many gas main
| eaks throughout the city and Peopl es Gas request
for rate increases, |I'mhere to tell you |I am
horrifi ed.

Chi cago recently published a report on
benchmarking the city where it tout the decrease in
greenhouse gas em ssions from energy efficiency
i mprovements in residential homes, an inpressive
achi evement until you consider that all the gas main
| eaks in the city negates all those steps forward
because it's |like many of the gas main repl acenment
programs was to replace high-risk | eaking gas mains.
Peoples Gas only fixes | eaks nei ghborhood by
nei ghbor hood i nstead of first addressing the nost
severe gas | eaks.

How can we face this global crisis
when the state does not regulate the gas utilities

so that it can take the necessary steps to address

11
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t he problen? |Instead, this conpany receives
corporate welfare through these rate increases while
peopl e suffer from methane | eaks throughout the
city.

| could weatherize every building in
the city but that won't protect either the people or
the environment or keep costs down significantly
unl ess Peoples Gas fix the | eaky gas mains.

| understand the need for a safe,
reliable, nodern heating systemin the city.

W thout it, people would not have the steam ng hot
wat er or hot air that delivers their heat.

Under the 20/30 sustainable
devel opment goals that our nation adopted in 2015,
this country commtted the goal set to deliver safe,
af fordabl e, nodern, and reliable heat to all.

We al ready have a nodern heating
system and | see that the state already has a | aw
on the books that would fulfill that national goal
the Public Utility Act of 2001, which requires the
state to effectively regulate the utilities to

ensure that they are affordable and available to

12
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all .

CHAI RMAN SHEAHAN: One m nute.

MR. KAMBEROS: However, when the I CC grants
Peoples Gas a rate increase year after year, nore
and more people are unable to access safe heating
and so go without or use unsafe heat, |ike wood or
kerosene, which can also harmthe environment.

Wor ki ng people have to work | onger and
| onger hours just so that they can afford to have
heat for their famlies and children, the very thing
that ICC is in charge of keeping affordable.

Peopl e should not be forced to choose
bet ween a warm house or a nmeal on the table because
their heating bills are unaffordable.

What | don't understand is how a
little over a year ago the I CC was al armed by the
cost of poor management of Peoples Gas' Gas
Moder ni zati on Program yet has allowed this Gas Main
Repl acement Program to continue without substantive
change. Under Peoples' new management, WEC Energy
Group costs remain just as high as under the old

managenment .

13
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According to Crane's Chicago Busi ness,
t hrough a |l ot of months of installing pipes in 2016,
Peopl es paid an average 3.25 mllion per mle of
pi pe while under Integrys they average 3.2
mllion --

CHAI RMAN SHEAHAN: Your time is up, sSir. Out of
respect for the more than 20 people we have after
you - -

THE AUDI ENCE: We have tine. Let him speak.

CHAlI RMAN SHEAHAN: -- |1 ask you to wrap things
up, please. Pl ease. Out of respect for the other
peopl e who want to speak, please wrap it up.

MR. KAMBEROS: Thank you. Very quickly.

CHAlI RMAN SHEAHAN: Pl ease.

MR. KAMBEROS: So, as | was saying, while
| ntegrys they have 3.2 mllion per mle of pipe,
there was no change in cost efficiency; furthernore,
other gas utilities are replacing aging pipes nore
cost-efficiently while identifying and addressing
t he nost severe gas | eaks using new methane | eak
t echnol ogi es.

According to Crane's Chicago Busi ness,

14
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Phi | adel phia Gas Works, which operates in an urban
setting |like Peoples Gas, has spent about 1.5
mllion per mle to do the same job as Peoples Gas
while it cost Peoples 2.5 mllion per mle,. It's
outrageous.

So Peoples Gas is doing a poor job of
not directly fixing severe gas leaks in the city
while they do so at much higher costs than other
cities, while rejecting the use of nmethane |eak
technology to identify the most severe |l eaks in the
city, because they're |l ooking to reap |arger and
| arger revenue and profit at the expense of
consumers, all the people in this room

So my demand is sinple. Deny Peopl es

Gas the rate increase they have asked for and don't

give them nmore ratepayer nmoney to do the job they're

suppose to do. Do your jobs and ensure access to
affordable, reliable, and safe heating for all.
Thank you
CHAI RMAN SHEAHAN: Thank you, sir.
(Appl ause.)

Keni a Gomez.

15
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(No response.)
Rut h Koval .
A VOI CE: Kenia is here.
CHAI RMAN SHEAHAN: Good nmor ni ng. You have three
m nut es.
PRESENTATI ON
BY
MS. GOMEZ:
| am Kenia Gomez and |'ve lived life
from experience and | have lived here for 12 years
-- no, six years of ny life, and never once have |
not worried about the bills and about how we are
going to make it through
|"m currently in college and I'm
t hankful that my grades were so good that | got a
schol arshi p, but that hasn't paid for everything,
but it does not help the fact that my nmomis worried
about the bills and, |I"m sorry, but my life it
sucks, okay, and | can't stand it.
This is my |ast semester. l'm 18 and
| " m graduating with my Associates a year early,

because | graduated at the age of 16 from high

16
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school, and | have to go to university now, but |
don't have options because |'m scared that ny
tuition will come out on my famly.

My sister she had schol arshi ps and
everything, but because we couldn't pay, she had to
drop out, and | don't want to burden ny famly, and
if you keep increasing it, | don't know what we are

going to do.

l'mtrying to make it. l'"'mtrying to
be a good citizen here. l'"'mtrying to go to coll ege
and stay out of the streets, not fall into the gangs

and the violence, because | never had to work.

| used to live in Little Village. [''m
exposed to all that, and it's not fair. Just
because you guys think we should give noney to the
conpanies that -- | have seen my famly suffer and |
won't be able to go to college, and just because |
just can't find a decent job, I'"'mtrying my best.

| know |I'm wasting your tine. You

know, you don't think -- | see you guys | ooking
somepl ace else. You know, it just hurts. ' m
sorry.

17
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Okay. | don't know how you got to
coll ege, maybe your parents paid for it, but my
parents can't pay for it. Three people work in my
famly right now trying to keep up with the
payments, and nmy mom she cries. She tries to keep
it fromus, but she can't keep it.

| don't know. We are suffering and |
need you guys to understand that if you make this
rate increase, there's going to be a lot of famlies
suffering, and it's just not fair, and that's all |
have to say.

CHAlI RMAN SHEAHAN: Thank you.
(Appl ause.)
Our next speaker is Ruth Koval.

Good nor ni ng.
MS. KOVAL: Good nor ni ng.

PRESENTATI ON

BY

MS. KOVAL:

|'ve been a volunteer with M dwest
Wor kers for a year-and-a-half, and during that time,

| have met many people who are truly struggling to
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survive, unable to find jobs, or jobs that pay
enough to allow themto pay the bills, |eaving the
wat er shut off, not being able to buy food or pay
the gas bill

Everyone is outraged over the
shootings and killings in the city and justifiably
so. The solutions that are always raised are
confiscate all the guns, put all the drug dealers i
jail, but one doesn't hear so much about how the
probl ems people face by not being able to make a
living and paying the bills contribute to this
rai sing murder rate.

| mgi ne how nuch stress is caused by
not being able to afford the necessities of life.
That alone can lead to death, but if one is under a
great deal of stress and someone says or does
somet hing quite defensive, probably easier to shoot
first and maybe regret it | ater or maybe not, maybe
some people feel they don't have that nuch to | ose.

So how does this relate to the price
of gas? Even if people are not driven to nurder,

living through a Chicago cold snow without heat can

n

19
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lead to illness and even death or if one has to
choose between buying food or paying the gas bill,
what's the best choice?

s this a choice any of us would
inflict on our famlies? And, if not, why not | ower
the rates so others don't have to make this choice.

| know you are all aware that the
II'1inois General Assembly passed a resolution in
2001 stating that the rates for utility service be
affordabl e and, therefore, preserve the availability
of such services to all citizens; all, not some, not
many, but all.

" mrem nded of that saying "God grant
me the serenity to accept the things | cannot
change, the power to change those | can, and the
wi sdom to know the difference."

As an individual, | don't have the
power to change this, but | know that a united
peopl e can, and | know you do have the power. You
do have the power. Use it as the Cook County
Wor kers Benefit Council has demanded you do and

fulfill the Public Utilities Act of 2001.

20
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Thank you for your giving me this
opportunity.

CHAI RMAN SHEAHAN: Thank you.

Angel a Cervantes.

MS. CERVANTES: Buenos di as.

CHAlI RMAN SHEAHAN: Good nmor ni ng.

MS. CERVANTES: (Speaking in Spanish).

CHAlI RMAN SHEAHAN: We have a young | ady who can
translate for you, okay? |If you speak very slowly a
sentence at a time, she'll translate it to us.

Coul d you give her the m crophone.
(M crophone tendered to
speaker.)
VANESSA GRACI A,
transl ated the Spanish | anguage into the English
| anguage, and the English | anguage into the
Spani sh | anguage as foll ows:
PRESENTATI ON
BY
MS. CERVANTES:
My name is Angela Cervantes and |I'm

here because | want to talk about the cases that |

21
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have seen through the church that | volunteer.
CHAI RMAN SHEAHAN: Pl ease feel free to cut her

off so you can at tinmes explain.

THE | NTERPRETER: So she sees people going to the

church to ask for resources so they can pay for
their bills and they're extremely high for them

Many of the resources that they're
asking for social security numbers and many don't
have one, and she thinks that it's sad that they
can't provide help for them with that.

Some of us don't have children, but
those who do are really suffering and are barely
eati ng. | think that for everyone there should be
resources for all of them especially to help.
That's it. Thank you.

CHAlI RMAN SHEAHAN: Thank you.
(Appl ause.)
Nat han Pri ce.
MR. PRI CE: Hel | o. How are you all doing.
CHAI RMAN SHEAHAN: Good morning, sir. You have

three m nutes.

22
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PRESENTATI ON
BY
MR. PRI CE:

My name is Nathan Price. My famly
has been living in Engl ewood for over 20 years, and
the cost of survival is constantly rising.

Low-i ncome workers are really feeling the pinch the
hardest. The average famlies are feeling the pinch
of rising costs and, if nothing changes, famlies
like mne will face harder struggles to get food, to
stay in our homes, and stay warm

' m speaking from my own experience
here in Illinois where |I've been struggling to get
by. | work retail, and through a temp agency, and a
factory and never made nore than $11 an hour and
never full time. My wages were fl at. My i ncome was
barely more than $1100 a nonth, but the price of
housing and utilities kept raising beyond what |
could afford. That's why | had to nove in with my
relatives.

The parent conpany of Peoples Gas paid

out $455 mllion in dividends to stockholders in
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2015 at the cost of hundreds of thousands of
di sconnection notices that they sent to famlies too
poor to pay the bill

Most famlies in my neighborhood are
struggling to find decent paying jobs and are | osing
t heir homes because of property tax increases,
increases in rent, and the cost of food and
utilities.

Everyone | talk to agrees that the
cost of rising utilities is making us choose between
food, and health care, and disconnecti on. For some,
it's already too | ate. Many honmes in ny
nei ghbor hood are abandoned as peopl e have been
pushed out by rising costs, unable to afford rent
and their gas bill

| have to have heat and | have to have
food and shelter. | have famly menbers, who are
smal | | andl ords, have an obligation to their
tenants, often seniors on fixed incomes --

CHAI RMAN SHEAHAN: Two m nutes.
MR. PRICE: -- to maintain a |liveable housing.

Citizens need to eat and they al so

24
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need health care and heat. My famly is struggling
to keep our homes heated and food on the table and
their senior citizen tenants conftortabl e.

It's not fair that we feel this pinch
every single winter and live in constant fear of not
havi ng heated homes and food while the ICC all ows
Peoples Gas to gain more and nore profits.

| demand that the rates be rolled back
to a rate that working people, not just the wealthy,
can afford. The ICC has a mandate to ensure we can
all afford safe heat in our honmes. Protect the
peopl e, not the profiteering of Peoples Gas. Rej ect
t he Peoples Gas rate increase and tell themto do
what nmy aunt does, fix their property at their own
expense. Thank you very nuch.

CHAI RMAN SHEAHAN: Thank you, sir.
(Appl ause.)
Bamboo Sol zman.
MS. SOLZMAN: Good nor ni ng.
CHAI RMAN SHEAHAN: Good morning, ma' am You have

three m nutes.
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PRESENTATI ON
BY
MS. SOLZMAN:

My name i s Bamboo Sol zman. " m a
retired respiratory therapist. | spent 16 years at
La Rabida Children's Hospital working with children
with chronic illnesses. Most of them came fromthe
poorest areas of Chicagol and where the rates of
asthma are highest.

Ast hma, bronchitis, and enmphysema are
all affected by the weather. Cold air triggers the
synmpt ons. Safe, reliable heating service is
necessary for all famlies, and especially the poor
who suffer most from these ill nesses.

Wel come, Comm ssioner Oliva. | read
t hat you were a judge for the Department of Children
and Famly Services, so you know, and | hope you
have told the other members of the Comm ssion, that
the policy of DCFS is if a DCFS worker comes to a
house wit hout heat, that is grounds for removing any
children fromthe hone.

| nstead of tearing famlies apart, the

26
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Comm ssion should direct the gas conmpanies to turn
the heat on in compliance with the Public Utilities
Act of 2001 which says you are to regulate utilities
so they are affordable and available to all.

As long as the ICC allows utility
companies |like Peoples Gas to raise rates to the
poi nt where poor and vul nerable famlies cannot
afford to keep the heat on, the ICC --

CHAI RMAN SHEAHAN: One m nute here.

MS. SOLZMAN: -- the I1CCis complicit in breaking
apart famlies and punishing people for their
poverty. | am enr aged.

Since | |last spoke to this body in
2010, the I1CC has made no nmovenment toward protecting
the health and lives of the most vul nerabl e peopl e.

In 2009 the I CC all owed 56, 000 Chicago
househol ds to | ose heating service. In 2015, over
75,000 Chicago househol ds | ost service because they
could not afford to pay the higher rates.

CHAI RMAN SHEAHAN: Wap it up, m' am

THE AUDI ENCE: Let her speak.

CHAI RMAN SHEAHAN: Wap it up. Out of respect

27
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for all of the other

you could wrap it up,
THE AUDI ENCE: Let
MS. SOLZMAN: That'

in househol ds wi t hout
position of the
t hat

their rates yet

peopl e who want

| CC to protect

agai n.

to speak, if
pl ease.

her speak.

s a nearly 55 percent increase
safe heat. You can change the

t he people. | demand

you step up and stop Peoples Gas from rai sing

| agree with the demand from t he Cook

County Workers Benefit Council. Do what they say.
Thank you
(Appl ause.)
CHAI RMAN SHEAHAN: Thank you.
Our next speaker is Rosazlia Grillier.

MS. GRI LLI ER: Rosazlia Grillier.

CHAlI RMAN SHEAHAN: Pl ease. Good morning, ma' am

MS. GRILLI ER: Good mor ni ng. How are you

CHAI RMAN SHEAHAN: Wel |, thank you. You have

three m nutes.
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PRESENTATI ON
BY
MS. GRILLI ER:
Okay. Good mor ni ng agai n. My nane is
Rosazlia Grillier. | am one of the chairs of an
organi zation call ed Power-Pac Parents Organized to
W n, Educate, Renew-Policy Action Council, which is
a subsidiary of COFlI, Community Organizing and
Fam ly Issues, and I'm here today to represent
countless famlies across the state that are menbers
and | eaders within our organization.
| had a speech written out, but I
think that it's been very well articulated fromthe
fol ks that you have heard already, and COFlI is about
partnershi ps and solutions, so I won't sit here and
demand anything fromyou, but what | will say to you
is this story goes on and on by countl ess other
peopl e across this city and this state, the really
dire position that it is putting famlies in.
So | beseech you to take some action,
do some investigating, do sonmething that will help

move us to a place that we can come together to make
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t hi ngs work well for

f

amlies in lllinois in terns

of utilities and these astronom cal gas prices

| have got a horror story of my own,

and our organization has gotten thousands of

fromfamlies that we have been submtting to you

and other entities.

So pl ease investigate this

t hem

i ssue and

do what is right so that all children can thrive and

survive. Thank you.

CHAI RMAN SHEAHAN:

Thank you.

(Appl ause.)

Yeseni a Mal donado.

MR. MARANI A (phonetic): Good nmor ni ng.

CHAI RMAN SHEAHAN:

Good mor ni ng.

MR. MARANI A: Yeseni a Mal donaldo isn't here.

| read her very brief

CHAI RMAN SHEAHAN:

report?

Sure. VWhat's your nane?

MR. MARANI A: My name is O ion Marania

(phonetic), so I wil

actually the letter

of

read her message here.

Yeseni a Mal donado.

It

May

i's
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PRESENTATI ON
BY
MS. MALDONADO:

My name is Yesenia Mal donado. | have
asked Oion (sic) to present ny statement to you as
| cannot be here today.

| am a wor ki ng not her. | work in a
retail clothing shop. My husband works in a
factory, 12-hour shift in a separate facility. |t
is very hard work and we have to pay -- we have
bills to pay our home, to pay the food, clothes, and
school supplies for our daughter.

My fam |y needs my paycheck because ny
husband's job doesn't pay enough, but sometimes I
can't work, just like | can't be here today, because
| was injured on the job. | have chronic
debilitating pain, because the work injuries hasn't
been treated appropriately, but | cannot afford the
t her apy.

On top of our | ow wages, our
famly was robbed and those who were suppose to

protect us did not. My husband had 5,000 hours of
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overtime stolen fromus from his previous enpl oyer.
It was wage theft, but the state did not stop them
and the | oss ourselves still very hard. Attorney
only gets paid out of the nmoney amount provided.
You cannot afford to fight your case out.

If the state had set up |aws that
wor k, my husband, and enpl oyer, and the hundreds of
ot her companies that commt wage theft would not
have gotten away with this theft and we would have
had a little bit more nmoney, but we are short by
5,000 and we cannot afford to go with it.

| f our gas bills double, if the rates

go up again, what else will we have to do without
food? WIIl we |ose our homes? How many of us nust
suffer so that a few may have mllions?

| demand that the I CC reject al
further rate increases and roll the rates back to
somet hing we can all afford.

| demand that the Comm ssioners tell
Peoples Gas to pay their gas mains at their expense,
not ours. Conpanies |i ke Peoples Gas have already

t aken enough fromfamlies |like mne. The state
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most show that it will act in the interest of the
persons to fulfill the Public Utility Act of 2001
Thank you
CHAlI RMAN SHEAHAN: Thank you.
(Appl ause.)
Ti muel Bl ack.

PRESENTATI ON

BY
MR. BLACK:
Thank you very much. Il will not claim

to be an expert on the figures as the previous

speakers have been. My name Tinmuel Black and | was

98-years old December the 7th, and | have |lived nost

of that time in Chicago. | came when | was eight
mont hs ol d, and | have seen the dispirit changes in
terms of |living opportunities for various people.
Those who have been shut out nostly
have been | ower income people, primarily African
Ameri cans and Mexi can Americans, shut out because
t hey do not have access not only to income but the
resources that are available to nore fortunate

peopl e, and Peoples Gas is one of those resources.
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It is, indeed, embarrassing to those
peopl e when their power is elimnated and di srupted
because the prices of gas have risen to the extent
they can no |longer afford it, and the children in
t hose homes -- and | know because | taught school
for many years -- the children of those hones being
enbarrassed and angry because they cannot have a
house where they can turn on the gas heat or turn on
the stove. They are embarrassed and, therefore,
they go to the streets. They go to the streets
primarily to try and get the resources that wil
bring them back in a nore even fashion with their
nei ghbors or those who are far away.

| feel an obligation to the younger
generation, since | came from those younger
gener ati ons once upon a time, that they share in the
call for equality of opportunity and resources in
this country that we say all people, not all nmen,
but all people are created equal and, as we watch
the disparity, as we watch the disparity, it's easy
to see why foreign nations and others can point to

the United States as not being a place where
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equality is avail abl e.
(Tel ephone ringing.)
| wish | could have nore time to speak
more in detail, but | hear my wife calling on the
tel ephone.
(laughter.)
Thank you
(Appl ause.)
CHAI RMAN SHEAHAN: Al ejandro Herrle here?
Al ej andr 0?

PRESENTATI ON

BY
MR. HERRLE:
Hi . My name is Alejandro Herrle. [''m

a university student at Loyola University in
Chi cago. ' m al so here because M dwest Workers did
ask me to speak

This issue affects not only the
poorest in our community, as so many people have
said, it affects my generation as well. It's no
surprise that the rise of college tuition has gone

up considerably in many years, and nore and nore
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young people, more and more mllenniuns, are faced
with over burden -- enormous anmounts of debt
al ready.

Thi s does not help my generation
prosper. This does not help the City of Chicago
grow, to be a strong econom ¢ power house in the
M dwest. This only encourages corporate profits for
a very few.

Taki ng away noney from those who have
little does not help grow the economy, does not help
encour age commer ce. It encourages that a very few
nunmber of people benefit, and that is not what this
Comm ssion is for. That is not what gover nment
should stand for.

We live in a representative denocracy
where everyone's voice should be heard, and |I'm here
t oday because | want my voice to be heard.

| don't even live in the City of

Chi cago nmost of the tinme. | only go to school here,
but | would love to live here, but I'mafraid |
can't. | won't be able to find work that | will be

able to afford my basic necessities.
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If the cost of gas goes up, this wll
drive away tal ent. Peopl e who m ght want to live
and work in the City of Chicago if they find out

t hat gas rates have gone up how many times in the

| ast year, this is not good for the city, and that's

all I have to say. Thank you
CHAlI RMAN SHEAHAN: Thank you.
(Appl ause.)
Sheil a West.
MS. WEST: Good norning, everyone.
CHAlI RMAN SHEAHAN: Good nmor ni ng.
PRESENTATI ON
BY
MS. WEST:
Il will try to make this brief.
Hel | o. My name is Sheila West, and | stay with ny
brother Richard and | take care of him He's on
disability. His rent was $760, but it rose to $780,
because the City of Chicago went up on the water.
The | andl ord passed down the price hike to us. I
don't have an income because |I'm caring for ny

br ot her.
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When conpanies |ike Peoples Gas have a
rate increase, it makes it very difficult for
| andl ords and buil di ng managenment conpanies to keep
their rents affordable. Any utility increases drive
rent increases.

Pl ease reject Peoples Gas' rate
increase and uphold the Illinois Public Utilities
Act of 2001 which makes it easier for people |ike my
brother Richard to pay his rent and pay for his
out - of - pocket medi cal expenses.

| would say this. | al so spoke in
2010 and since that time | have warned the four of
you Comm ssioners, not you, that people will | eave,
and the census concludes that people have left the
City of Chicago and, since that time, more people
have left the City of Chicago, and, if | recall
right, maybe I'm wrong, we still do not have a
wor ki ng budget in the State of Illinois.

This is a dire situation. W
sinmply -- no offense to Peoples Gas -- can't afford
it. Thank you, everyone.

CHAI RMAN SHEAHAN: Thank you.
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(Appl ause.)
Edwar d Al pert.
PRESENTATI ON
BY
MR. ALPERT:
Good nor ni ng. My name is Edward
Al pert and I'm here as a volunteer for M dwest
Wor kers, and | guess | come froma little different
perspective. | was raised on the south side of
Chi cago. | lived downtown Chicago for many years

and | now live in the northern suburbs.

Very bluntly, | have been able to live
a very privileged life. |'ve never wanted for
anyt hi ng. My famly did very well, and |I've done
very well in my career. So when the heating bil
comes or the electric bill comes, | have the

resources to pay those bills and not think twce
about it, and probably -- and |I'm not ashanmed to
admt it, but sonmetimes |'ve taken it for granted
that that's just how everybody is, that they're able
to afford to pay these bills, but in the |last few

years, since |'ve volunteered for M dwest Wrkers,
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soci al service agencies in Chicago, | have cone to
understand that everybody has not had the same
privileges as | have had and that, in fact, they
struggl e day-to-day to neet their needs.
So | am here simply to say thank you
for your time. Thank you for your consideration. I
have gotten to know so many of the beautiful people
in this room They are, indeed, beautiful in their
own way, and | hope you will really let themlive a
life of comfort, too, and not worry day-to-day about
their bills and make sure that the rates roll back
and that the heat is not turned off. Thank you.
(Appl ause.)
CHAI RMAN SHEAHAN: Thank you.
Brian Herrle.
PRESENTATI ON
BY
MR. HERRLE:
Good norni ng, Comm ssioners. My name
is Brian Herrle, and I'm a Cook County resident and
| appear today as a concerned citizen.

| have an elderly father who's 90. I
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have a son who you just heard from so | think |I see
t he perspective of nulti-generations.

Ot hers here have already spoken well
about the basic hardship of these rate increases,
especially on those who are unenpl oyed, tenporarily

unempl oyed, | ow-wage workers, seniors on fixed

i ncomes.

One additional observation | would
like to make is people are willing to make
sacrifices. They are willing to turn down the
t her nost at . They are willing to try to conserve and

save nmoney, but in a system where the rates and
charges to consunmers are decoupled from consunption,
t hat doesn't really necessarily work, so you have to
understand the frustration, at times futility, of

t hose who, notw thstanding their own efforts, cannot
reduce these charges that are levied on them And
once you fall over that cliff, once you're

di sconnected, then you are really caught, because

t hen you have got the reconnect fees and all sorts
of things that come along with being in that

precarious situation.

41



10

11

12

13

14

15

16

17

18

19

20

21

22

So really not just take into account
t he i npact of these proposed rate increases but how
the billing structure, which has bring inplemented,
di sproportionally inmpacts those who, otherw se,
really cannot help the charges that are |evied on
t hem despite their own efforts to the contrary.

And if there are rollover m nutes, |

bequeath them to someone else. Thank you very nmuch.

(Appl ause.)
CHAI RMAN SHEAHAN: Raul Green
MR. GREEN: Good nor ni ng.
CHAlI RMAN SHEAHAN: Good nmor ni ng.

PRESENTATI ON

BY
MR. GREEN:
My name is Raul Green. ' m a Chicago

native. Why do we go through this over and over?

This rate hike is nothing more than one thing for

yoursel ves and nobody el se. Lives are nore

i mportant than dead Presidents in your pockets and
wal | et s.

Pl ease do your | ob. Make it half and
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hal f for everybody, not for only the rich folk but
also |l ow-i nconme nei ghborhoods, too. People with

ill nesses are not equi pped for this cold fall w nter
season, also need in the summer, too.

Pl ease stop giving the nmoney to
corporations. It should go to jobs and to houses as
wel | as medical care, too.

We all need it for our kids, as well
as for our senior citizens. You know what you got
to do. | mght as well stop wasting my time, but
| " m runni ng out of things to say. Pl ease, do your
duty and |l et people live their lives. Thank you
very much.

(Appl ause.)
CHAlI RMAN SHEAHAN: Our final speaker is Clint
Krislov.
PRESENTATI ON
BY
MR. KRI SLOV:

Thank you. It's Clint Krisler. I

wi sh to speak only regarding the Case No. 14-0301,

which is Underwood vs. SBC Il linois Bell. There is
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a full case filing on this, but what | want to
enphasize is this is a case in which Illinois Bel
intentionally violated the adm nistrative
regul ati ons that would have given themthe right to
charge a | ate charge during the 2002 to 2010 peri od.
They do not dispute that they do this intentionally.
They considered it. They knew that they were in

vi ol ati on.

The 1 CC staff told them they were in
viol ati on and, yet, they went ahead and failed to
date stanp so that it could be postmarked audit
their bills, which deprived them under 735.16(a),
deprived them of the right to charge | ate charges
during that period.

They received, and they don't dispute
this, because it is fromthem a total of $121
mllion in |ate charges during that period that they
were not entitled to, and it's not a mere oversight.

We t hought when we brought it to their
attention that it was a mere oversight, but the
di scovery showed that they -- | always like to read

my name in E-mails -- that the phone conmpany had
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with the I1CC internally, they knew that they were
violating the adm nistrative regul ati ons whi ch woul d
have entitled themto charge | ate charges during the
peri od.

The reason that they did it was to
avoi d spending a 23-one-thousandt h-of-a-cent that it
woul d have cost themto have an ink jet that they
previously had at that position in the bil
processing as the envel opes go by at a thousand
per m nute. It was just to save that
23-one-thousandt h-of -a-cent that they intentionally
omtted the date stamp (sic) so that the people
could not audit their own bills.

You may -- whatever you do on other
matters, this is a matter in which there was
intentional wrongdoi ng. It's not oversight. It's
not inconvenient. It's just they thought about it
and they tal ked about it. The record you will see
in the file record is there. It shows they knew
about it, and they intentionally sent the bills out
wi t hout the audited date stamp (sic) just to save a

pittance.
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We t hink that

t he message you are going to send either

if you send a nessage,

the adm nistrative |aw judge's dism ssal --

t he

message you are actually going to send is either

that a utility is obligated to follow the |aw --

CHAI RMAN SHEAHAN: Ten seconds nore.

MR. KRI SLOV: -- or that
flaunt the | aw, collect the

t hat nobody may ever catch t

they can intentionally

revenues, and figure

hem and if they do,

this Comm ssion will overl ook it.

You shoul d not

send a message that regulated utilities nust

with the | aw.

CHAI RMAN SHEAHAN:  Thank

(Appl

We will be moving into our

agenda. There are edits to

do t hat. You shoul d

you, Sir.

ause.)

t he January 11,

Regul ar Open Meeting M nutes.

conply

regul ar

2017

Are there any objections to approving

the M nutes as anmended?

(No response.)

Heari ng none,

the M nutes are

by adopti ng

46



10

11

12

13

14

15

16

17

18

19

20

21

22

approved.

Movi ng on to our Public Util
Agenda, there are mnutes to our January 1
meeting. There are edits to those M nutes

Are there any objections to
the M nutes as edited?

(No response.)

Heari ng none, the M nutes ar
approved.

El ectric Agenda Item E-1 con

ConEd's filing to address the use of data.

Are there any objections to
suspending the filing?
(No response.)
Hearing none, the filing is
suspended.

ltem E-2 concerns the IPA's
for approval of its 2017 Procurement Pl an.

Are there any objections to
t he proposed Order denying the Motion for
Clarification and granting the Petition to

| ntervene?

ities
1t h

approving

e

cerns

not

not

petition

approving
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(No response.)

Heari ng none, the Order is approved.

Item E-3 concerns a consumer conpl ai nt
agai nst ComEd.

Are there any objections to granting
the Joint Motion to Dism ss?

(No response.)

Heari ng none, the notion is granted.

Item E-4 concerns ENGI E Resources
Application for a Certificate of Service Authority.

Are there any objections to granting
the Motion to Wt hdraw?

(No response.)

Heari ng none, the notion is granted.

ltems E-5 and 6 concern Joi nt
Petitions for Approval of Commrercial Customer
Rel eases.

Are there any objections to
considering these items together and approving the
proposed Order?

(No response.)

Hearing none, the Orders are approved.
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Movi ng on to our Gas Agenda, Item G- 1
concerns Nicor's filing to submt a new tariff.

Are there any objections to not
suspending the filing?

(No response.)

Hearing none, the filing is not
suspended.

ltems G2 and 3 concern Applications
for Certificates of Service Authority.

Are there any objections to
considering these items together and approving the
proposed Orders granting the certificates?

(No response.)

Hearing none, the Orders are approved.

Under Tel ecommuni cations, Item T-1
concerns the Comm ssion's own notion to cancel the
certificate issued to Dial Com Systens.

Are there any objections to approving
t he proposed Order canceling the certificate?

(No response.)
Hearing none, the Order is approved.

ltems E-2 and 3 concern Amendnments to
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Part 737 and 773 of the Illinois Adm nistrative
Code.

Are there any objections to

considering these itens together -- excuse ne -- and

approving the proposed Order initiating rule-mking
proceedi ngs and authorizing the First Notice
Peri ods?

(No response.)

Hearing none, the Orders are approved.

Item T-4 concerns the Petition for
Decl aratory Ruling.
Are there any objections to approving
t he proposed Order dism ssing the petition?
(No response.)
COVMM SSI ONER del VALLE: M. Chairman, | would

li ke to abst ain.

CHAI RMAN SHEAHAN: \Why don't we just have a vote.

Al'l those in favor of approving the
proposed Order, say aye. Aye.
COMM SSI ONER MAYE EDWARDS: Aye.
COMM SSI ONER ROSALES: Aye.

ACTI NG COMM SSI ONER OLI VA:  Aye.
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CHAI RMAN SHEAHAN: Nay ?

COWMM SSI ONER del VALLE: Abstain.

CHAI RMAN SHEAHAN: Four ayes approved and
Comm ssioner del Valle is abstaining.

Items T-5 and 6 concern an Application
for a Certificate of Service Authority.

Are there any objections to
considering these items together and approving the
proposed Orders granting the certificates?

(No response.)

Heari ng none, the Orders are approved.

Item T-7 concerns a citation agai nst
Master Call Communication's failure to maintain
manageri al resources and abilities.

Are there any objections to granting
the Motion to Dism ss?

(No response.)

Heari ng none, the notion is granted.

Items T-8 through 12 concern Petitions
for Confidential Treatment of Annual Reports.

Are there any objections to

considering these items together and approving the
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proposed Orders granting the petitions?
(No response.)

Heari ng none, the Orders are approved.

ltems T-13 through 15 concern
Applications for Pro Forma Changes i ncl uding
corporate conversion to a LLC.

Are there any objections to
considering these items together and approving the
proposed Orders approving the applications?

(No response.)

Hearing none, the Orders are
approved.

Movi ng on to the Water Agenda, Item
W1 concerns |AWC's Application for a Certificate of
Publ i c Conveni ence and Necessity.

Are there any objections to approving
t he proposed Order granting the certificate?

(No response.)

Heari ng none, the Order is approved.

Under Petitions for Rehearing, Item
PR-1 concerns three Applications for Rehearing on

| AWC's rate increases.
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Is there a notion to deny the AG,
| 1 WC, FEA, and CUB's Applications for Rehearing?
COMM SSI ONER ROSALES: So noved.
CHAI RMAN SHEAHAN: s there a second?
COMM SSI ONER MAYE EDWARDS: Seconded.
CHAlI RMAN SHEAHAN: Any di scussi on?
(No response.)
Al'l those in favor of denying the
application, say aye. Aye.
COMM SSI ONER MAYE EDWARDS: Aye.
ACTONG COMM SSI ONER OLI VA: Aye.
COMM SSI ONER ROSALES: Aye.
Opposed, say nay.
COVMM SSI ONER del VALLE: Nay .
CHAI RMAN SHEAHAN: The vote is 4 to 1. The ayes
have it. The applications are denied.
s there a notion to grant |1WC and
FEA' s Application for Rehearing?
COMM SSI ONER ROSALES: So noved.
CHAI RMAN SHEAHAN: s there a second?
COMM SSI ONER MAYE EDWARDS: Seconded.

CHAI RMAN SHEAHAN: |s there any discussion?
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(No response.)
Al'l those in favor of granting the
Application for Rehearing, say aye.
(Chorus of ayes.)
Opposed, say nay.
(No response.)
The ayes have it and the application
i's granted.
We have three other items of Other
Busi ness, the first two of which involve litigation
before the FERC in Docket Nos. EL16-49 and
ER17-284. These itens involve potential litigation
and we will enter into closed session for the
di scussi on.
Is there a notion to nmove into closed
session?
COMM SSI ONER ROSALES: So nmoved.
CHAlI RMAN SHEAHAN: Is there a second?
COMM SSI ONER MAYE EDWARDS: Seconded.
CHAI RMAN SHEAHAN: Al'l those in favor, say aye.

(Chorus of ayes.)

The ayes have it and we will move into
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cl osed sessi on,

exit

the room

so we'll invite our public guests to

(A brief pause.)
(Wher eupon, cl osed session
commenced from Page 56

to Page 66.)
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(Open session commenced
as follows:)

We are back into open session. W are
dealing with itenms under O d Busi ness.

Are there any objections to approving
the comments as amended, the comments that -- the
draft coments we have?

We had a section added to support the
Attorney General's position on ripeness with
respect to ensuring that our position does not
infringe on the state's progress be included.

Are there any objections to adopting
the comments on FERC Docket No. EL16-49?

(No response.)

Hearing none, the comments are
approved.

The second item we have under FERC
Docket ER17-284, we are going to hold the M SO
coment s.

The final item of Other Business is
t he Comm ssion resolution concerning alignment of

RTO Interconnect policies with the Illinois RPS.
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Is there a nmotion to adopt the
resol ution?
COMM SSI ONER ROSALES: So nmoved.
CHAlI RMAN SHEAHAN: Ils there a second?
COMM SSI ONER SADZI MARTHA OLI VA: Seconded.
CHAI RMAN SHEAHAN: Comm ssi oner del Valle has
comment s.
COW SSI ONER del VALLE: Thank you, M. Chairman.
| support the state's recent action to
advance green energy in the spirit of this
resolution; therefore, | will support the resolution
maki ng sure that the consumers get access to the
benefits of green energy produced in neighboring
states is truly important, and it is simlarly
i mportant that we do what we can to reduce barriers
and costs for green energy located in Illinois.
| have heard too many stories of
barriers and roadbl ocks that distributed generation
and utility scale storage providers have experienced
in lllinois in the form of high interconnection
costs and little transparency in the interconnection

process with the utilities.

68



10

11

12

13

14

15

16

17

18

19

20

21

22

| want to take this moment then to
al so encourage our electric utilities, Ameren and
ConEd, to evaluate the processes for distributed
generation and utility scale storage
interconnections in their service territories,
ensuring that these resources can go online closer
to home and we can as a state nove forward.

CHAI RMAN SHEAHAN: Thank you, Conm ssi oner. I
want to agree with those comments and just state for
the record that we should do all in our power to
help to facilitate the new policy that was just
enacted, particularly with respect to the rules.

Judge Kinbrel -- I'msorry. W had a
moti on, a second, some di scussion.
Al'l those in favor of adopting the
resol ution, say aye.
(Chorus of ayes.)
Opposed, say nay.
(No response.)
The ayes have it and the resolution is
adopt ed.

Judge Kinbrel asked for some
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clarification regarding E-2, and, for the record,
t he Comm ssion by unani mous consent denied the
motion for clarification and granted the petition
to intervene.
Judge Kinbrel, do you have any ot her
matters to bring before the Comm ssion this morning?
JUDGE KI MBREL: Not hi ng further,
M. Chairman.
CHAI RMAN SHEAHAN: Comm ssioners, do any of you
have any other business to bring before the
Comm ssion this morning?
(No response.)
Hearing none then, wi thout objection,
the meeting stands adjourned. Thank you.
(Wher eupon, the above matter

was adj ourned.)
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